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                Veteran Identification Card
         FAQ’s
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Question: 	What is the Veteran Affairs identification card (VIC)?

Answer: 	On July 20, 2015, the President signed into law the “Veterans Identification Card Act of 2015”.  This Act allows eligible Veterans to be issued an identification card directly from VA.   

Question: 	How can the VIC card be used?

Answer: 	The VIC will serve as proof of service in the Armed Forces and can be used to obtain discounts on goods and services offered to Veterans. 

Question:	When can I apply for a VIC? 

Answer: 	VA will begin accepting applications for the VIC in November 2017. 

Question:	Is there eligibility criteria in order to qualify for the VIC?

Answer: 	Yes, any Veteran who served in the Armed Forces (includes: active Army, Navy, Air Force and Marines as well as Reserve Component and National Guard) and have a character of discharge type of Honorable, General (Under Honorable Conditions) may request the VIC.  Veterans Affairs will review eligibility to ensure a Department of Defense form DD–214 or other official document of discharge is present and a character of discharge type of is annotated describing the service of the Veteran.  

Question:	I served in Army from 5/11/2005 - 5/10/2009 and Navy from 5/11/2007 - 3/18/2009.  However, when I was discharged from the Navy in 2009, I received a dishonorable discharge. Am I still eligible for a VIC?

Answer: 	Yes, eligibility for the VIC will be based off of your honorable period of service. 

Question:	I served in the Reserves, am I eligible for the VIC?

Answer: 	Individuals that served in the Army Reserve, the Navy Reserve, the Marine Corps Reserve, the Air Force Reserve, the Coast Guard Reserve, the Army National Guard of the United States, or the Air National Guard of the United States qualify for a VIC if they received an Honorable or General (Under Honorable Conditions) discharge. Request from individuals that served in the Reserves will be processed at a later date.

Question:	Will the VIC give me access to any other benefits, goods, or services that I don’t already get with my Veteran Health Identification Card (VHIC), DoD retired identification card or state-issued identification with a Veteran designation? 

Answer: 	No, if you have a VHIC, retirement card issued by DoD, or a driver’s license with a Veteran designation you do not need to apply for the VIC.  The VIC does not qualify you for additional benefits administered by the Department of Veterans Affairs and does not serve as proof for any benefits to which you may be entitled.  

Question:	How do I apply for a VIC? 

Answer: 	Log into Vets.gov to apply for a VIC.  If eligible, you will receive your ID card in the mail. For more information please go to:  https://www.Vets.gov/#

Question:	How do I sign in to Vets.gov? 
Answer: 	You can sign in with your DS Logon account (used to access eBenefits or MilConnect)—and we’ll connect your account to Vets.gov through ID.me. ID.me is our trusted technology partner in helping to keep your personal information safe. If you have a basic or advanced (non-premium) account, you’ll need to verify your identity through ID.me. We can also help you use ID.me to add an extra layer of security to your account (called 2-factor authentication). If you don’t have a DS Logon account, you can create an account for Vets.gov through ID.me.

Question:	Will the VIC allow me to access military post or installations?

Answer: 	No, the VIC will not grant you access to military installations.

Question:	Can I go to a VA Medical Center or Regional Office to apply for the VIC?

Answer: 	No, currently the only way to apply for the VIC is by using Vets.gov. For more information, please go to https://www.Vets.gov/# 

Question:	Will the VA charge a fee to issue the VIC? 

Answer: 	Veterans will not be charged a fee for the VIC. The printing and shipping of the card will be covered by a public-private partnership agreement.
2 | Page                                                           Updated 11/9/2017
image1.png




